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Utilization Management Techniques in Health Care
	Utilization management techniques help purchasers in managing the cost of healthcare services or benefits by ascertaining the appropriateness of these benefits or services before providing them using evidence-base guidelines or criteria. Utilization management helps in the decision-making process and describes all steps in service delivery including proactive planning, initiation of service, and review (Kongstvedt, 2013). Two of the most commonly utilized utilization management techniques in healthcare are case management and disease management. In case management, the provider looks to minimize their cost of operation by treating each patient as an individual. By reviewing the patient’s files, a case manager helps the patient to decide on care options and regarding financial matters. On the other side, disease management often looks at previous literature to determine the most prevalent disease conditions in an area. Depending on a health institution’s specialty, the institution then review their services and benefits to fit into the conventional requirements of managing these diseases. This way, the largest part of an institution’s resources are directed towards the most common disease conditions hence effective utilization of resources. 
[bookmark: _GoBack]	Both case management and disease management have positive impacts on the quality of healthcare services and the achievement of desired outcomes. For case management, individualizing care ensures that patients access the best services for their particular condition and at a cost which they can afford (Wickizer & Lessler, 2002). In essence, case management bodes well with concepts of modern healthcare such as patient-centered healthcare and individualized care. Case management emphasizes on the uniqueness of an individual patient both from a financial and an individual point of view; individualizing care is highly beneficial for patients and guarantees good outcomes. On the other side, disease management is more useful for larger health care institutions that deal with many individuals. Disease management helps these institutions to tailor their services to the most common disease conditions and even specialize in managing these conditions (Wickizer & Lessler, 2002). As such, these technique of utilization management not only enhances the effectiveness of resource management but also enhances the quality of care afforded to patients with the common conditions in a locality. 
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